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Frequently Asked Questions 

If I have pain, how will it be managed? 

Introduction 
Pain is an experience that is totally individual and will depend 
on the type of illness, operation or injury that you have. 

Not everyone who comes into hospital will experience pain, 
but if you do, it is important that we work with you to manage 
your pain, and make your stay in hospital as comfortable  
as possible. 

Good pain relief helps you: 

 ~ feel better, 
 ~ move freely, 
 ~ breathe deeply and cough 

These will help you to recover more quickly. 

Information you need to tell us: 
Please tell the doctors and nurses caring for you if: 

 ~ there are any painkillers you cannot take 
 ~ you have been taking painkillers for a long time, even if they 
are not related to your current admission 
 ~ you have had any unpleasant experiences with pain or  
pain-relieving methods in the past 

Why do we need to know this? 
This information will help us to make a plan for the 
management of your pain. We will discuss the plan with you 
and you can ask any questions. 

During your stay, the doctors and nurses will work with you 
to measure and manage your pain. They will ask you regularly 
about the level of pain you are experiencing. 

A special scale has been developed to help you determine the 
amount of pain you are in. Should you have pain we would 
need you to rate the amount of it by using the faces, words or 
numbers on the scale. This information will help us choose 
the most suitable painkillers for you. 

The observer scoring is only used when patient’s experience 
difficulty or are unable to rate the intensity of their pain 
themselves. 

What pain relief will I be offered?
There are many different ways of giving pain relief and you 
will be given information and a choice as part of your planned 
care. If there is anything you do not understand, or you want 
more information, please do not hesitate to ask a member  
of staff.

What about side-effects?
Sometimes painkillers can cause unwanted side-effects  
such as: 

 ~ sickness 
 ~ drowsiness 
 ~ constipation 

Please tell your nurse or doctor if you experience any of these 
symptoms as they can often be easily treated. We may need to 
review and adjust your medication. 

What can I do to help my pain?
Reducing anxiety by relaxation will help to ease any tension in 
your muscles. If you have any worries, please let the doctors 
and nurses know, as they may be able to help. 

For further information on a particular form of pain relief 
you can ask your nurse to contact the doctor or pain service 
involved in your care (Acute Pain, Chronic Pain or Palliative 
Care Services).
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If I have pain, how will it be managed? continued…

The Queen Elizabeth II Jubilee Hospital,  
Urodynamics Department 
Kessels Rd, 
Coopers plains, QLD 4108 
(07) 3275 6346

American Urological Association Foundation 
1000 Corporate Blvd, Suite 410, 
Linthicum, MD 21090 
1800 828 7866 
www.urologyhealth.org

Who can I contact for  
more help or information?
Dr Peter Campbell  
Suite 9, level 9, Evan Thomson Building, The Wesley Hospital, 
Chasely St,  
Auchenflower, QLD 4066 
(07) 3367 1608,  
www.campbellurology.com.au

The Wesley Hospital, Urology Ward 
451 Coronation Drive, 
Auchenflower, QLD 4066 
(07) 3232 7168  
www.uhc.com.au/wesley

The Wesley Emergency Centre 
451 coronation Drive,  
Auchenflower, QLD 4066 
(07) 3232 7333

Greenslopes Private Hospital, Continence Advisor 
Newdgate St, 
Greenslopes, QLD 4120 
(07) 3394 7978 
www.greenslopesprivate.com.au

Greenslopes Private Hospital Urology Ward 
Newdgate St, 
Greenslopes, QLD 4120 
(07) 3394 7261 
www.greenslopesprivate.com.au

Greenslopes Private Hospital Emergency Centre 
Newdgate St, 
Greenslopes, QLD 4120  
(07) 3394 6777 
www.greenslopesprivate.com.au

Thank you for taking the trouble to read this information sheet. If you are satisfied with  
the explanation of the test, please sign below and this leaflet will be filed in your chart.

If you wish to retain a copy for you own records, one will be provided. 

I have read this information sheet and I accept the information it provides. 

Signature Date


